2026 SafeSport Guide for RETURNING VOLUNTEERS!!!

e Clickonthe Returning Users button on your Compliance Tab (page 7 of the main guide)

e SAFESPORT SHOULD NEVER CHARGE YOU $. YOUR LEAGUE PAYS FOR YOUR TRAINING. IF ASKED TO PAY, YOU’RE
DOING ITWRONG. PLEASE STOP &

e Login with your previous credentials. Only you know your password. Hopefully you remember it or can get it back
somehow.

e The username is always your email address...the one your league has for you.
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e Click onyour Profile in the upper right corner.
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e Within your Profile page, double check that it says USA Softball under “Department”.
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info Messages My Activity Purchase History

Profile Information

First Name

Nicholas
Middle Name
Nicholas Her... LactName
Ueasiens Herbon
nickherbon@yahoo.com
Email Username

nickherbon@yahoo.com

Department
USA Softball Email
nickherbon@yahoo.com

i
1K

Address
19641 CITRUS GROVE RD

o Ifitdoes NOT say USA Softball, STOP!!!!! Contact SafeSport 303-800-4567 or safesport1@usasoftball.com) to have
“USA Softball” added as your “Department”.
e Ifitdoes say USA Softball, proceed with the correct training for this season.



safesport1@usasoftball.com
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Go back to the homepage and click Catalog. Complete the correct course.
e Use this guide to know which course to complete.
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blue button a second time to open
the course’s page.
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e Once complete
o DO NOT EMAIL ANYONE your certificate.
o Return to Page 8 of the USA Softball — Guide to Getting Cleared.
o Follow those instructions.



